
 

 

THE BIG STORAGE COMPANY VAN SERVICE AGREEMENT 

Name & Surname  

Pick-Up Date  

Pick-Up Address  

Drop-Off Address  

Contact Details  

Pick-Up Time Slot 
(mark x) 

10h00 – 12h00  
13h00 – 15h00 

 

Terms of Service: 

1. The van service shall only be made available to a client once payment for the storage unit has been 

received in full along with a signed lease agreement and van service agreement. 

2. The van shall be made available to the client solely within the available pick-up time slots unless 

authorization for alternative arrangements has been granted in writing by management. 

3. An additional charge of R100 per hour will be levied for ever hour in excess of the prescribed slots 

unless authorization for alternative arrangements has been granted in writing by management. 

4. Persons are not permitted to travel in the van with the driver. 

5. Labour shall NOT be provided by the The Big Storage Company. The onus therefore lies on the client to 

make the necessary labour provisions. 

6. Client warrants to The Big Storage Company that the goods being transported belong to them or that 

they have received written authorization to transport the goods on behalf of a third party to which proof 

of such authorization has been provided to The Big Storage Company. 

7. The Big Storage Company along with associates, partners and employees accept no liability for any loss 

or damage whatsoever, incurred through the use of the van hire service. 

8. The Big Storage Company reserves the right to cancel the van service agreement by no later than 24 

hours prior to pick-up. 

9. Any van service cancellations shall be communicated to The Big Storage Company by no later than two 

business days prior to the pick-up. 

 

Client Signature: ___________________ Print Name: __________________________  

Big Storage Signature: __________________ Print Name: __________________________ 

 



 

 

Office Use (Y/N): 

Van Form Signed:  

Lease Agreement Received: 

Payment Received: 

Comments 

 

 


